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Logistics is my passion.  I thrive in a dynamic fast pace environment.  I have proven skills in establishing 
priorities, team relationship building, negotiation, continuous improvement and communications.   
 
Qualifications:                                  

 20 years’ experience in the shipping industry supporting supply chains using all transportation modes. 

 5 years of experience as a Logistics Operations Manager managing escalations, process improvements 
and best practices identification across 7 manufacturing facilities.   

 Foster a diverse and inclusive culture. 

 Strong leadership, problem solving and analytical skills. 

 Established strong relationships in the industry working with over 20 different ocean carriers, dray 
providers and other vendors.  

 Comprehensive computer skills: Business Sales & Operations Systems, GT Nexus, and Microsoft Office 
Products. 

 Consensus builder. 
 
Work Experience:  

12/2016 to current - Logistics Operations Manager, International Paper, Federal Way, WA  

 Support transition in training multiple business units at International Paper. 

 Lead Dray Sourcing event in reviewing all dray carriers supporting IP mills. 

 Lead Truck Sourcing event supporting mills. 

 Defined and implemented best business practices between Weyerhaeuser and International Paper. 
 

12/2012 to 11/2016 - Logistics Operations Manager, Weyerhaeuser Company, Federal Way, WA  

 Key stake holder for Strategic Contract Management and collaborated with team members to 
ensure that the most competitive service and cost options are in place. 

 Led regular logistics checkpoint conference calls between internal and external partners to 
proactively identify potential issues and resolve.  Worked with ocean carriers, sales and mills to 
resolve routine logistics challenges and constantly be vigilant for process improvements. 

 Led efforts to onboard new export transload warehouse providers to ensure a smooth, timely and 
cost competitive outbound flow of cargo. 

 Managed export container loading to ensure adequate dray and warehouse capacity, timely return 
to the port and mitigate expenses for early loading. 

 Pursued continuous cost improvements: In 2015 total savings of $1mm across the team in effective 
process improvements.   

 Drove savings initiatives to successful implementation. 

 Identified and created best practices to share across the mill system. 

 Composed freight quotes for US domestic moves and troubleshoots related logistics challenges. 

 Engaged in Lean Six Sigma activities for continuous improvements and implementations.  

 Managed freight reconciliation to recover freight and related costs. 
 

8/2007 to 11/2012 - Logistics Marine Coordinator, Weyerhaeuser Company, Federal Way, WA                  

 Managed cargo to include cargo bookings, revisions, problem and issue resolution. 
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 Procured rates and services with ocean carriers and related service providers. 

 Monitored of carriers’ performance and service levels. 

 Provided market data input, rule and regulatory changes to key stakeholders. 

 Provided complete and accurate documentation for cargo bookings to appropriate departments.  

 Conducted shipping analysis for cost comparison and identify opportunities to reduce costs and 
improve service reliability. 

 

1/2007 to 12/2007 - Mortgage Consultant/Loan processor, Abacus Mortgage, Tukwila, WA  

 Acted as a liaison between borrower, underwriter, loan originator and lender. 

 Provided customer with timely and periodic status updates of their loan application. 

 Established, maintained, and updated files, databases, records, and/or other documents for 
recurring internal reports. 

 Ordered credit reports and title reports. 
 
6/2004 to 12/2006 - Canadian Logistics Coordinator, Westwood Shipping, Federal Way, WA                

 Performed inventory management. 

 Responsible for vessel coordinating, export bookings and documentation. 
 

6/2002 to 6/2004 - Export Documentation Specialist, Weyerhaeuser Company, Federal Way, WA 

 Created Export documents for a variety of forest products. 

 Reviewed, problem solved, prepared and managed transportation agreement between the order, 
booking and letter of credit. 

 Ability to adapt to an ever changing vessel sailing/scheduling. 

 Strong skills in handling problematic and challenging situations. 

 Adaptable to a variety of computer applications. 

 Proven history of successful problem resolution. 
 
4/1998 to 6/2002 - Supervisor/Freight Forwarder, Nakamura USA, Seattle, WA                   

 General freight forwarding responsibilities including and not limited to the following: managing 
workloads, training, arrangement of ground/air/ocean transportation, cargo tracking/issues 
resolution monitoring of carriers, customs clearance, evaluating rates for customers, handling rate 
requests and providing booking details to customers/trucking/storage facilities, overseas 
communication and export documentation. 

 
4/1996 to 4/1998 - CSR/Shipping & Receiving Clerk, SCS Refrigerated Services, Tacoma, WA              

 Customer Service Representative working with customers to resolve issues and answer questions 
about their shipments. 

 General shipping and receiving tasks. 
 

Education, Classes and Affiliates:  

 2007 - Tacoma Community College  

 1996 - Green River Community College  

 1995 - Auburn High School Graduate 

 C-TPAT Level 1 Certified 

 Toastmasters 



 Incoterms/Freight Terms 

 Six Sigma Lean Training 

 Executive Advisory Council of NW Seaport of Alliance 

 Tacoma Transportation Club 
 

 
 


